industrial era into one that is increasingly
knowledge-based.  Unfortunately, most
executives, managers, and stock-market
unable to  produce
satisfactory answers because they are
relying on accounting and reporting
systems developed in the industrial age.
Most businesses can’t even answer the
most fundamental training question - do

analysts  are

training investments create value for an
organisation? That is, can today's
investments in  employee training
enhance a company’s future financial
performance? A new study from the
American Society for Training and
Development (ASTD) suggests they can.
The ASTD study provides the first
definitive  evidence  that
investments can vyield favourable finan-
cial returns for firms and their investors.
In addition to providing executives and
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Recognising that a significant number of
the firms in ASTD's expanding database
were publicly traded, ASTD researchers
and their partners at Saba Software set out

earlier this year to examine the

other tinancial factors, ASID found
that an increase of $680 in a firm's
training expenditures per employee
generates, on -average, a Six
percentage point improvement in TSR
in the following vyear, even after

TOTAL STOCKHOLDER RETURN (TSR)
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ABOVE AVERAGE TRAINING INVESTMENT
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86% HIGHER TSR!
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45% HIGHER RETURN!
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